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NANS CLERC

Hucrpykrop no l'opubim JIbizkam n Caoybopay
Nmerommii ocymapersennnni Aunmom

3akaz ycayT, okaspiBaeMbIX Nans Clerc, o3HavaeT MotHOS H OS30TOBOPOTHOS MPHUHATHS HACTOSAMHX
o0NIHX YCIOBUH.

B ciydae criopa MeX/Ty KIHEHTOM H HHCTPYKTOPOM NpeoOia/Jaloyo CHITY HMeeT OpHIHHAIbHAs
dpaniysckas pepeust OOIUX YCIOBHH POJIAKH, TOCKOIBKY HACTOANIHH TEKCT SBJSASTCH JIMIIb
[ePeBO/IOM OPUTHHAJIA HA PYCCKHH A3BIK.

Cratea 1 — O0une moJioxeHus
1.1. O0mue yeaoBus IpoTaKh

Hactosmue OSmue yCIoBHS MPOJakd MPUMESHSIIOTCS KO BCeM YEIyTaM 1Mo o0yueHHIO,
COTPOBOIK/ISHHIO U MPOBOKS, MpeaiaraeMeiM Nans Clere, (paHIy2cKHM HHCTPYKTOPOM T10
TOPHBIM JIBIKAM B CHOYOOPY, HMSIOIIHM T'OCYIapCTBSHHBIH THILIOM, KBadudukauio BEES 1-i
CTCIICHH II0 TOPHBIM JIBDKAM M CMEIKHBIM BHIAM JICATEIBHOCTH.

B unciI0 ¢OOTBETCTRYIONUX VCIVT, B HACTHOCTH, BXOAT 3aHSTHsI TOPHBLIMHE JILDKAMH, CHOYOOpI0M U
TeJeMapKoM — KaK Ha [TOJTOTOBJISHHBIX Tpaccax, TaK H BHE Tpacc — ; a TaKKe NIPOBO/IKA HAa BBIX0OJaX
Ha CHErOCTYIAX, CKH-TYPHHI€ H CIUTMTOOP/IMHIE, PABHO KaK H KYPChl ¢ HOUEBKAMH B TOPHBIX
HPHIOTAX, TIPOBO/IMMBIE B HETIIAIMAIBLHOH (HeJle/ITHUKOBOH) TOPHOH MECTHOCTH U Oe3 IPUMEHEHHS
AIBIIMHACTCKOM TeXHHKH (CBs3bIBAHHE BePERKOH, KOMIKH, JIe/Iopy0, CTPaXOBKa WIH CIIYCK 110
BepEBKE).

TepMHH «CKH-TYp» H €T0 MPOHU3BOJHLIC (BKIIOUAS «CILTHTOOPIHHTY HIH TI000S IPYToe
OIMHcaTeIbHOS 0003HAYCHUE BHETPACCOBLIX BH/IOB ACATEILHOCTH) HCTONB3YIOTCS B OMHCATSIILHBIX
[eJIIX B He TOApa3yMeBaloT KakoH-TH00 MpaBoBoH KBATH(DHUKAIIMH CBEPX TOH, KoTopast
JOMYCKASTCS THILTOMOM HHCTPYKTOpA.

Hactosimue O0mue yeIOBHs NPOJaKH JOCTYIHBI B JIH000e BpeMsi H HMEKOT IPHOPHTET Ha/l JTH0ObIM
JIPYTHM OIIHCAHHEM, PasMeIlEHHbIM Ha calTe HIIH B JIFOOBIX KOMMYHHKAIIHOHHBIX MaTepHaiiax. OHH
HPeIOCTABIIKOTCS 110 3apOCy H MOTYT ObITh IPOCMOTPEHB! OHJIAHH Ha caiiTe HHCTpYKTOpa. OHH
HNPUMEHAROTCS K KAKOMY 3aKazy, NOATBEPKASHHOMY KIHeHToM. JIro0oe H3MeHeHHe HACTOSAIIHX
OO0mUx yelnoBHH NPUMEHASTCS TOJILKO K IOTOBOPAM, 3aKIIOUEHHLIM [TOCIe 0OHOBICHHUS.



Yenyru onucaHel Ha caiiTe HHCTpYKTopa B HH(GOpMAaMOHHBIX 1eiaX. B emydae modoro
PACKOMISHUS MY HACTOSIAMK OOMIHMHE YVCIORHIMH H KOMMYHHKAITHOHHBIMH MaTepHaIaMH
IPeUMYIISCTBEHHYIO CHITY HMEIOT HacTosAmue OONue VCIoBHsL.

1.2. UaTeiutekTyanbHas cOOCTBEHHOCTh

®otorpadun, BUICO U TSKCTH, pasMemEHHbIe Ha skiinstructorchamonix.com, oXpaHIIOTCS
tpaniyzckiuM KogekcoM HHTEILIGKTYATBHOH coOcTBeHHOCTH. J[F000¢ HeCaHKIIMOHUPOBAHHOS
UCTIONTBE30BAHUE SBIACTCS KOHTpadakITHEeH U MOJKET MOBIIEUL 3a co00H OOBHHEHHS H CcyIeOHOS
pecieJ0BaHHeE.

1.3. NANS CLERC, B uactHOCTH, TIpe/icTaBiIsieT cO00H:

MR NANS CLERC, vHAHBHAYAIBHOE NIPEJNPHUATHE, OCYIIECTRIIAIONIEE JEATSIBHOCTD B KAUeCTBe
CaMO3AHSTOTO CICHHATIHCTA B chepe MpenoJaBaHHs CIIOPTHBHBIX JUCITHILTHH H JOCYTOBBIX BHIOB
JIEATEIBHOCTH.

¢ Jlata cozganma; 01.01.2009

e SIREN: 509 013 306

e SIRET: 50901330600022

o Buja nesrensnoctr (kog NAF win APE): npenonapanie CIOPTHBHBIX JIMCIAILUIAH H
JIOCYTOBBIX BHJIOB JIesATeNILHOCTH (85517)

e Agppec: Mr Nans Clerc, 201 Sirius Flaine Forét, 74300 ARACHES LA FRASSE

Cratns 2 — Yemyru

[Ipenmaraembie YCIYTH NPeJACTABISIOT COO0H 3UMHHE BH/IBI JIEATEILHOCTH 110/] PYKOBOJICTBOM
HHCTPYKTOPA, OCYIISCTRISIEMBIS B paMKaX MOJTHOMOUHH, MPEI0CTABISSMBIX THILTOMOM
HHCTPYKTOPA IO TOPHBIM JibKaM. JroGoe Hzo0pakeHne, oHcaHie HITH HAHMEHOBaHHE,
HCTIOTB3YEMOe B KOMMEPUESCKHX IeJIsiX, He AT HUKAKOH JIOMOTHATEILHO N FOpHIHTeCKOM
KRATH(HKALNH H PeTYIHPYETCS B TOTOBOPHOM MOPSIKS HACTOSIIUMH OOIIHMH YCIOBHIMHU.

BLIxo)1b1 ¢ HOUEBKAMH B TOPHBIX NPHIOTAX OPraHu3yrOTCs B hopMarte paJIHaIbHBIX BBIXOJOB ©
0/THOH MOCcTOsTHHOH 6a30 H He SABJISIFOTCS CAaMOCTOSTEIIBHBIM TPABEPCOM HITH aBTOHOMHOM
AKCTIeHIHEH.

MapmpyTel BEIOHPAIOTCS M KOPPEKTUPYIOTCA HHCTPYKTOPOM €3KSIHEBHO ¢ YUETOM MOTOTHBIX
VCIIOBHH, COCTOSIHUS CHera, pefibeda U YPOBHS MOATOTOBKH YUACTHHKOB.

YeIJIyrH BIJIFOYAKOT CONPOBOKAeHHE, obecriedeHHe 0e30M1aCHOCTH, TeXHHIeCKoe 00y UeHHe H
YIPpAapJIeHHE PUCKAMH, CBS3AHHBIMH € TOPHOH CpeJloH, B IIpejielaX KOMIIETeHIIMH HHCTpYKTopa. OHH
HPOXOJIAT B TOPHOH Cpeie, KOTopast 110 CBOeH NPHPO/Ie H3MEHUHBA U CONPSHKEHA ¢ 0OBEKTHBHBIMH
OMAaCHOCTAMH. MHCTPYKTOP HeCET 00A3aTeILCTRO IPHMEHEHHS HA/UICKAIIHX CPe/ICTB (a He
JIOCTHIKEHHS pe3yJibTara) v MposBJIseT BCe HeOOX0IMMbIe HABBIKH H JIOJDKHYK OCMOTPHTEIILHOCTH
B COOTBETCTBHUH ¢ 00LEMOM cBoeH Mpode cCHOHANBHOMN KBATH(DHKAITIH.



VYY9acTHUKH 06${3y}0TC$I CcTporo CO6J'IIO,E[&TL VEKa3aHouid 110 GezonacHoCTH. OHH OCTAIOTCH
OTBCTCTBCHHBIMH 3a BbI60p, COCTOJMHHC H HCITOJIB30BAHHUC CBOCTO JIHTHOIO CHAPSLKCHHA.

WHeTpyKTOp HE HECET OTBETCTBEHHOCTH 3a ITOBPEXKJICHHE, YTPATY, KPayKy WA HCHCIIPaBHOCTh
JHUYHOTO CHAPAKEHUA YUACTHUKOB, a TAKXKE 34 HeCYACTHBIE C/1YYaH, BbI3BaHHEIC HeHAICKAIUM
HOBEJIEHUEM WA HeCOMIIIeHUeM YKa3aHWH.

Craresa 3 — CrpaxoBaHue
3.1. CrpaxoBanue HHCTPYKTOpa

Huctpyktop, Nans Clerc, uMeeT AeHCTBYIONIYIO B TSUSHHE TOIA CTPAXOBKY MpodecCHOHANLHOM
IPAK/IAHCKOH OTBETCTBEHHOCTH, MOKPBIBAIONIYIO €70 TIPW MCIIOTHEHWH CBOMX o0si3aHHOCTeH. DTa
CTPaxOBKa HE MOKPBIBAST PACXOJIbI, KOTOPbIE KIUSHTHI MOTYT ObITh BHIHYK/ISHBI HECTH
CAMOCTOSITEJILHO B CIIyUae HeCUACTHOTO CIIyYasi: pacXo/ibl Ha criacaTeibHbIe paboThl, METUITUHCKHE
pacxo/ibl, MOBPEAIEHHOE HIIH YKPA/IeHHOE CHAPSLKSHUE, HEUCTIONB30BaHHbIe a0OHEMEHThI Ha
NOABbEMHHKH.

HHCTp}/KTop HACTOATCIILHO PCKOMCHAVET KJIIHCHTAM y66)_'[HTBC$I, YTO OHH 3aCTpaxXoBaHLI OT 5THX
PHCKOB, H, CCJIH 5TO HC TakK, O(I)OI)MI/ITB CTpaxXxoBaHHC FpaHC,E[aHCKOﬁ OTBCTCTBCHHOCTH, aCCHUCTAaHC,
peHnarpHallil, MOUCKOBO-CIIACATCIILHBIX pa60T, a TAKKS CTPAXOBaHHC CHAPSDKCHHA, IIOKPLIBAIOIICC
OTH PHCKH.

3.2. CrpaxoBaHHe KJIHEHTA

3.2.1 ObsmarenpHOe cTpaxopanue: CTpaxoBaHUe TPasKIaHCKOH OTBSTCTBCHHOCTH HEOOXOMHUMO IS
VUIACTHS B yCIyrax, npemiaraeMeix Nans Clerc. Takixke HeoOX0THMO 0OPMHTE CTpaXOoBaHHS
ACCUCTAHC, peNaTpHaIlHH, TOUCKOBO-crlacaTeIbHBIX paboT. KiueHThl TOJKHBI YOS/ THTHCS ¥ CBOETO
CTPaxXOBIIMKA, 9TO OHH 3aCTPAXOBAHLI HA CITyYal KOHKPSTHO OCYIIESCTBISICMOH IeATe/ILHOCTH,
BKJIFOUAs CTPAXOBAHUE OT HECUACTHBIX CiIyuaek. MHCTPYKTOp HH IIPH KakKuX 00CTOSMTEJILCTBAX HE
MO3KET HECTH OTBETCTBEHHOCTD 3a HEBBITIOJTHEHUE ITHX TpeOGoBaHUH.

3.2.1 JomomuuTeapHoe cTpaxopanme: Nans Clerc HaCTOSTENIEHO peKOMSHIYET KIHSHTaM 0(hopMHUTE
CTpaxoBaHHE Ha CIydai OTMEHBI MOS3IKH, SCIH UM MOTpeOyeTes OTMSHHTD &8 TocTe
OponupoBaHus. EcIu KIHSHTHI HCHOIB3YIOT cOOCTREHHOS CHAPSIKCHHE, HHCTPYKTOP TaKKe
PEKOMEHIYET CTpaXoBaHUE CHAPSUKCHHA HA CIVUAH ITOJIOMKH, VTPAThl HIIH KPaXKH.

Cratha 4 — IleHs1, 6poHMpoOBaHUEe M OILIATA
4.1. Henn!

4.1.1. IleHbI Ha YCIIYTH, BBIPAKEHHBIE B €BPO (€), IPeOCTARIATCA HHCTPYKTOPOM 10 3a1pocCy.
OHH MOTYT BapbHPOBATHCH B 3aBHCHMOCTH OT KOJIMUECTBA YUACTHHKOB, KYPOPTa U IIEPHO/IA,
3aMPOIIEHHOTO KIIMEHTOM, a TAKKe OT JIFOOBIX JOMOJHHTEIIBHBIX 3alIpONI€HHBIX YCIYT (CKH-TIACC,



cHapspKeHHe, (POTOChEMKA U T. 11.). OKoHUaTeIHLHOH IIeHOH, TaKUM o0pa3oM, OyaeT cyMMa,
YKazaHHAS B MPEIOKSHHUH (CMeTe), HAMPaBJISHHOM TI0 DJICKTPOHHON ITOYTe WITH B MECCeHIKEpe TI0
HUTOTaM OOCYIKICHHUS MSIKIY HHCTPYKTOPOM H KIIHeHTOM. [[eHbI MOTYT ObITh H3MSHEHHI B J1I000e
BpeMs Oe3 MpeIBAPHTEIFHOTO YBSTOMIICHHSL.

4.1.2. Tapudwi Ha porocrémky: OBPATUTE BHUMAHHWE: nonosiHATeIEHBIE YCITYTH 110
doTochéMKe peryiHpyroTes OOIHMHE YCIOBHAMHE TpojakH «Dotorpad-peMecieHHHK», ¢
KOTOPBIMH MOMKHO O3HAKOMHTBCA B JIH000€ BpeMsi 110 3alpoCy MM OHJIakH Ha calite
www.nansclerc.com. Tapudnl Ha yenyru dorocbéMiH npejoctapistores Nans Clerc no zanpocy u
HE 3aBHCAT OT KAaKHX-JIMOO YCIIVT, [Ipe/UIaraeMbIX HHCTpYKTOpoM. Clie/loBaTeIbHO, CTOHMOCTH
yeIIyr POTOCHhEMKH OTIpeIeAeTCs OTACIBHBIM NP/ UI0KEHHEM (CMETOH), HAIIPABJIEHHBIM 110
AIEKTPOHHOH 1I0YTe WIH B MeCCeH/UKepe 110 nToram obcyxieHHs Mex ity Nans Clerc u KIIHEHTOM.

4.2. Bponupopanme

BpoHHpOBaHHE CUHMTASTCS NOATBEPK/AEHHBIM TOJILKO IIPH BHECEHHH 3a/1aTKa 3a OPOHUPOBAHUE HIIH
1o¢JIe NOJHOH oIIaThl yeiayrd. YToOkl oATBEpAMTE OPOHUPOBAHHE, KIIMEHT JIOJBKEH IIPOH3BE CTH
OILIATY K JlaTe, YKa3aHHOW HHCTPYKTOPOM IIPH OTIIpaBKe Npe/uloskeHHs (cMeThl). Ecnu omata He
HOCTYIHIIA K 3allpONISHHOH JlaTe, HHCTPYKTOP He MOXKET rapaHTHPOBaTh JIOCTYITHOCTh
3alpOIIEHHBIX YCIyn B ciiyuae H3MeHEeHHsI BH/Ia W/ HIIM KOJIHUeCTBa YCIIyT Oy/1eT CoCTaBieH
OKOHYATEJILHBIH CUET, KOTOPBIH Oy/leT BpYUEH KIIHSHTY JIMUHO JUOO HAlpaBJIeH 10 3IeKTPOHHOH
HOYTE WIIH B MecCeH/Kepe. B »ToM cinyuae KiIHeHT o0sA3yeTes OIUIaTHTh IIPHYHTAROIIHECS CYMMBI B
TedueHHe 5 pabouHx JiHeH 1oce OKOHYAHUSA COOTBETCTRYOMEeH yeuyri. HHCTpyKTOp rapanTupyer
JIMIIB JIOCTYITHOCTE Ipe/iIaraeMbIX YCJIYT Ha MOMEHT 3aKJIFOUEHUSA JIOTOBOPA.

4.3. Omarta

[lomnas orwnara: IlomHas CTOMMOCTE YVCIYTH JOMKHA OBITH OIUTaYeHA OAHKOBCKHM IICPEBOIOM,
JeKOM HJTH HAIMIHBIME. OTUIaTa 03HaYaeT 3aKI0YeHHe JIOTOBOPA H TIOJIHOE IPHHSTHE HACTOSTIHX
O0mux ycJIoBHid.

4.3.1. Omnnara 3ajiarka 3a OpoHupoBaHue: 3a/1aToK 32 OPOHUPOBAHHE MOXKET ObITH BHECEH
OaHKOBCKHM IEPEBO/IOM, YEKOM HJIH HAJIMYHBIMH. HHCTPYKTOP HAllpaBHT BaM IO/ITBEPIK/ICHHE
HOJTYUYEHHS 33/1aTKa; HTOT IUIATEK 03HAYAET 3aKIFUSHHE JIOTOBOPA H COCTABIISET MTOJIHOE IIPHHSATHE
HacTos KX OOIHX yesIoBHH npofakH. OCTaToK NPHUHTAIONIEHCH CYMMBI JIOJBKEH ObITh OILJIa4YeH B
HEepBbIH JIeHb OKa3aHUs YCIYTH OAHKOBCKHM IIEPEBO/IOM HIIH HAJIMYHBIMH (Kpe/uTHbIe/ Je0eTOBbIe
KapThl He NpHHUMatoTest ). [Tocie nodydyeHHs 1U1aTeka HHCTPYKTOP HALIPABUT BaM MOJITBEPIKACHHE
BMECTE CO CUETOM Ha MOJIHYI CTOMMOCTE YCIIYTH.

4.3.2. OmnaTta IoJHOH CTOHMOCTH YCIYTH: 110MHasg CTOMMOCTE YCIYTH MOKET OBIThH OIUIAUCHA
OAHKOBCKHM MEePEROIOM, YSKOM HJIH HATHYHBIMH, 5TO 03HAUACT 3aKII0USHHE JOTOBOpA U
COCTABJISIST MOTHOS MPHUHATHE HACTOAMMX OOmux yenosuit nponaxku. [lociae monyvaeHus miarexka
HHCTPYKTOP HAIPABUT BaM MOATBEPIKICHHUE BMECTE €O CUETOM HA MOJIHYIO CTOMMOCTD YCIIVTH.



Cratnhsa S — OTMeHa €O CTOPOHBI KJIIMEHTA

5.1. IIPABO HA OTKA3 OTCYTCTBYET: 14-nqnepHoe nipaBo Ha OTKa3, NPeIyCMOTPEHHOE
crarséit L. 221-18 Konekca norpebienusi OpaHinu, He IPUMEHSASTCA K MPe/IJIAaracMbIM K TIPOJIaKe
YCIIYTaM B COOTBETCTBHH cO cTarbéi [.. 221-28(12), mockoabKy pedb HAET O JIOCYTOBBIX BHJIaX
JIeSITeJIBHOCTH, OKa3bIBAGMBIX B OIIPEJIeNEHHYIO JATY.

5.2. Ecnu kiueHT odopMII THYHOS CTPAXOBAHUE HA CIvdail OTMEHBI, OH JOJDKSH
PYKOBOACTBORATHLCS VCIORBHSIMH TOTO HOJHEA.

5.3. EclIM KIIHEHT O11aTHII TIOJIHYK CTOUMOCTE YCJIYTH U He IIPpUOOPEIT CTPaXxoBKy Ha ciryvai
OTMEHBI: HHCTPYKTOP IIPOH3BE/AET BO3BpAT KIHEHTY Ha CIE/YIONHUX YCIIOBHAX:

 FEcim orMena npoucxoauT Soiee ueM 3a 60 qHEM J0 HaYalla OKa3aHUs YoIyrH, Oyaer
pozppaieHo 70% yradeHHOH CYyMMBI.

e Ecmm orMeHa mpoucxomuT Oosee ueM 3a 30 THSH J0 Ha9ala OKa3zaHUSA YCIyTH, OyaeT
pozppaieHo 50% yradeHHOH CyMMBI.

e Ecmm oTMeHa IpOHUCXOTHT MeHee ueM 3a 30 mHeH 1o Hadaja okazaHHA yoiayrH, Nans Clerc
BO3BpAT HE TIPOU3BOIUT.

5.4. Eciii KJIMeHT BHEC 3a/1aTOK JUIst OPOHUPOBAHUS YCIYTH:

+ 3anaTok, BHSCEHHBIN 11 OpOHUPOBAHMS VCIVIH, He TIONISKHT BO2BPATY HHU MPH KAKHX
0OCTOSATEILCTRAX, KIIMESHT, OTKA3ABIIMICS OT VCIVTH, 00S3aH OIUIATHTD && TOTHYIO
CTOMMOCTD, JAXKe SCJIH OH OTKA3hIBACTCS MOMYCTHThH HCIOIHEHHE JOTOBOPA.

5.5. UsmeHeHHe JaThl OKA3aHHS YCIIYTH, BKJIIOUAS MEPEHOCHI HIIK 3aMEHY JIaThl, He JOIMTYCKASTCs.
BponupoBanue spisieTcst OKOHYATEILHBIM Ha BRIOpaHHYIO fnaTy. Hukakol nepeHoc He MOKeT ObITh
3aIpoIIeH WIH IpeaocTaBiicH. ECIu KIMeHT He MOMKET IPHITH, OH JIOJDKSH PYKOBOICTBOBATHCS
YCIOBHAMH OTMEHBI, HANOKEHHLIMH B CTaThax 3.2, 5.3 u 5.4.

5.6. llpepbiBaHue B XO/I¢ OKa3aHHUA YCIYTH

Eclii KJIMeHT OTCYTCTBYET B Haualle OKa3aHHUs YCIYTH HIIH B X0/Ie €€ IPeOCTARICHHS 110 KakoH Obl
TO HH ObLIO IPUUHHE, YCIIyTra He BosMelaeTcs U He oOMeHupaeTes. JroGoe jlobporoabHOe
IIpephIBaHHE YCIIYTH KJIHEHTOM He J1aéT Ipapa Ha BO3BPAT CPe/ICTE, PABHO KaK H HCKJIFOYeHHE
KJIHEHTA PYKOBOJMTEIIEM YCIIYTH 110 JIF0O0H U3 IPUUMH, YKa3aHHBIX B CTaThe 7 HHUKE.

5.7. Yerymka Jorosopa

KaneHT MoxeT nepenars CBOH JOTOBOp MPpaBONPEEMHHKY, OTBCHARIIEMY TEM MKE Tp660BaHHHM JJIH
YHacTHA B YCOIIYIE, IIPH YCIIOBHH, YTO HCIIOJIHEHHE J0TOBOpa elné He HAYAJIOCh. Kanent HAOJIKCH
YBEIOMHUTL Nans Clerc o ¢cBoéM PEIICHUHA JTIOOBIM CHOCO6OM, MO2BOJEAIOMI UM ITOJIYUIHTL
MOATBCPACACHHUC IIOJIVUCHHAA, HC IMO3JHCC UCM 34 7 I[Heﬁ A0 HavaJla oOKazalHA YCIIYTH. YCTYHaIOIJ.IaH
CTOpOHA H MTPaBOIIPEECMHHUK HECYT COMUAAPHYIO OTBETCTBCHHOCTE 3a OIUIaTy CTOMMOCTH YCITYTH.

5.8. JlocpouHoe BO3BpanieHHE



Ecan oxazanmue YCIYIH 3aKaHYHBaACTCA palblIc 3allJIaHHpOBaHHOTIO (Har[pHMep, Hepe3 HECKAJILKO
1Ia,COB) IO KakoH OLI To HH OLIIO MMpHYHHOC, HE3ABHCHMO OT TOTIO, OLINO JH 2aIITHE HIH MapaipyvT
3aBCPUICHO H OLI1a IH AJOCTHIHYTA LEJIb, BO3BpAT CpCACTB HC IMMPOU3IBOJIHTCA.

Crates 6 — H3MeHeHMe WIH 0TMEHA CO CTOPOHLI HHCTPYKTOpa

B0O3MOXHOCTb OKa3aHus yCAYTH WA MH6oe eé U3MEeHEHUe 3aBUCAT OT OLEHKA UHCTPYKTOPOM
NOTOAHBIX YC/IOBUM, COCTOAHNA CHEra W YPOBHA MOATOTOBKH YUACTHUKOB. B Takux ciryuanx
CTOUMOCTB YCIYTH MOXKET ObITh M3MEHEHd W CKOPPEKTHPOBAHA B COOTBETCTBUM CO CTaThER «4.2.
bponuposanuer». Ecau 1o He 3aBUCAIICH OT HHCTPYKTOPA PUYMHE OH HE MOXKET OKa3dTh YCIYTH,
OH 00A3yeTC IPWIMKUTE BCe YCWINs, YTOObI KaK MOXKHO CKOpee HaAWTH KOMIIETEHTHOTO
HHCTPYKTOPA UK TH/A Ha 3aMeHy. B IpOTUBHOM C/ydae yXKe OIJIaueHHLIe CYMMBI 33
HesaMelEHHbIe YCIyTy ByyT BO3BpaIlleHbl B MOAHOM 00béMe, Be3B03Me3/1HO, U KIHEHT He BIIpaBe
TpeboBaTh KakOU-1ub0 JONOIHUTENBHOU KoMITeHCaluu. JTOmoMHATeNbHBIE Pacxo/ibl {CKU-T1ace,
TPAHCIIOPT, NPOKUBAHWE, CHAPSDKEHUE, a[MUHUCTPATHBHbIE COOPBI U T. /I.} OCTAKTCH Ha
OTBETCTBCHHOCTH K/IUCHTA.

Crarea 7 — HekmoveHue H3 Kypcea WIM BbIX0a

HHCTp}/KTop BIIpaBe HCKIIIOYHTE KJIHCHTA H3 YCIIVIH, BPEMCHHO HJIH OKOHYATCIILHO H Gen
MpCaBapruTC/IbHOTO YECOOMIICHH A, MO CIACAVIOMIHAM IIPHAYHHAM:

e Fcmm ypoBeHL MOATOTORKH KJIHEHTA HEAOCTATOUCH ISl IPOTPaMMBl YCIYTH.

e Foum xiMeHT QU3HUIeCKH WK TICUXO0JIOTHYECKH He cloco0eH BBITIONHUTE TpeboBaHus,
yKa3aHHbIe B 3a0pOHUPOBAHHOM NporpaMMe.

e Ecimm KIHEHT He ¢lieAyeT YKa3aHUAM HHCTPYKTOpa 1o 6e30MacHOCTH.

e FcnM KIMeHT CHCTeMAaTHUSCKH HAPYIIACT MOPSIOK B IPYIIE WM MEMIAST VIACTHHKY
TPYIIIBL, HECMOTPA Ha TIPS AVIIPEIKISHHS HHCTPYKTOpa (0CKOpOUTEIBbHOS HW/HITH
arpecCUBHOS MOBEASHHE, JOMOTATEILCTRA, JUCKPUMHUHALIAS U T. 1. ).

e Foim KIHMeHT HapymaeT JIOTOBOP B TaKOH CTeTIeHH, UTO ONPABIAHO HEME/JICHHOES
pacTOpKEHHE JIOTOBOPA.

Crarbsa 8 — DoTorpadpuyueckue yoayru

Nans Clerc Takske ABIACTCS Mpode CCHOHATLHBIM (oTorpadom (doTorpad-peMecICcHHHK).
HekoTopbie VEIVTH, CBSI3AHHBIE CO CTIOPTOM, MOTYT COMPOBOKAATHES YEIYyTOH (POTOCHEMKH.
Yenyru, OpoayKThl U XyAokKeCTBeHHBIS (POTOOTHCUATKH, Npeiiaraembie Nans Clerc, Sonee
noApoOHO OMMHCAHBI Ha caliTe www.nansclerc.com, JOCTYIIHOM TI0 CJISAYIOMIEMY apecy:
https://www.nansclerc.com.

OBPATHUTE BHUMAHUWE: Hactoanue O6niue yenoeus npojaku (OYI]) npumMensitoTes K



OOYYCHHIO TOPHBIM JIBIKAM, CHOYOOPIY H/HIH TeJIEMapKy, a TAKKe K TYPHHTOBBHIM BHIAM
JeSITETLHOCTH, BKITIOUAS CKH-TYPHHT, CILTATOOPTHHT, TeISMapK-TYPHHT H MOXOIbI HA CHETOCTYIIAX.
J7st Bcex venyT B IpoayKToB B 00macTH hoTorpad i KIHSHT JOJDKSH 0OpaTUTHCS K (oujum
veaosuam npooasici « Domoepagh-pemecneHHux », KOTOPbIS TOCTYIIHBI B IIO00E BPeMsI IO 3a1pocy
WIH OHJIAHH Ha caliTe www.nansclerc.com.

Cratha 9 — Pazpenienre Ha nmyOJMKAIMIO W300pakeHUIT

HHCTpYKTOP MOMKST HCIIOJIL30BATE ONPe/IeISHHbIE H300paKeHHS, ¢ICIAHHBI BO BPeMsI OKa3aHHsI
YCIIYTH, B KOMMYHHKAITMOHHBIX [EJISIX (CalT, CONMAIBHBIE CETH H T. 11.). KNIMeHTHI O/DKHEI 3apaHee
HCBMEHHO YBE/IOMHTh HHCTPYKTOPA, €CJIH OHH He JKeJIatoT, 4ToObl UX ororpaduporaiu wim
CHHMAJIH Ha BH/leo. B npoTUBHOM cIvyae corlacue KIHEHTA CUHTASTCS MOJTYUYeHHBIM. Eeau
KJIMeHT, JaB coIllacHe, epeAyMaeT, OH MOJKET B JIIo0oe BpeMs oOpaTUTLE K HHCTPYKTOPY B
IUCLMeHHOH (hopMe ¢ MPocLOOH YAAIUTL HCTIONLAYeMble H300PaKe HUSL

Cratns 10 — IlepcoHanbHble JaHHBLIE H TTOMUTHKA KOH(PUAEHITMAILHOCTH

HHcTpyKTOp 00s3yeTes 3amunmarh KOHPHISHITHAILHOCTh KJIHEHTOB. HH NpH Kakux
obcTosTenseTBaX cOOpaHHBIC JIAHHBIE He OyIyT Mepe/laBaThesi WM MPOAaBaThes TPETHAM JTHIIAM.
[lepconanpHag wHpOpMAaITHs, 3anpanHepaeMas y KJIMEHTOB, TIpe/THA3HAUSHA HCKITHOTHTETHHO JUTS
WHCTPYKTOPA B NEJIAX aIMHHHCTPATHRHOTO YIPABICHUS H BeICHHS JIeATeIbHOCTH. [[71s1 oy aeHus
JIOTIOTHUTETBHON HH(POPMAITHH KIHEHTH MOTYT O3HAKOMHTHCS ¢ TIONUTHKOH KOH(PHICHITHATIEHOCTH
Ha caliTe HHCTpYKTOpa: www.skiinstructorchamonix.com.

Crarea 11 — Paspemente crmopon

B ciydae criopa HHCTPYKTOP H KJIHEHT IIPHIIOXKAT YCHIIHS JUIA €10 MHPHOTO YPETYJIHPOBAHHA 110
JI0OOMY BOIIPOCY, BO3HUKINIEMY TIPH HCIIOJIHEHHH loroBopa. MznoxkeHHbIe Beime OOmue yeIoBus
peryaupyrores ¢gpaHity3ckum rpaeoM. Eciin MUpHOe comiaienue He MoxKeT ObITh JIOCTHTHYTO, BCe
CIIOPBI, KacarolHecs JICHCTBHTENIBHOCTH, TOJIKOBAHHSA H HCIIOJIHEHHSA HACTOSIIETO COMJIANISHUS,
PETYIHPYIOTCA HCKITFOUHTEJIBHO (ppaHIly3CcKUM MpaBoM. Bee Criophbl, HE3aBUCHMO OT MX XapakTepa,
HOUIEKAT FOPUCHKIMH (DPAHIY3CKHX IPAK/TAHCKHX H KOMMEPUECKHX CY/IOB, B TOM YHCJIE 1IPH
PACCMOTPEHHH B MOPAJIKE CPOYHOTO MPOU3BO/CTRA.
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